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Patient Group Meeting Minutes and Summary
Date of Meeting: 25th March 
Location: Hannage Brook Medical Centre
Chair: Marion Jones, Practice Operations Manager
1. Welcome 
A big thank you to all who attended, and for the opportunity to update you of all that is happening here at Hannage. As we discussed previously, this is intended to be an informal meeting and an opportunity for me to bring you up to date with everything that's happening here at Hannage. 

2. Patient Access and Practice Updates
As always, we are very busy, we are continuing with our Enhanced Access, as a reminder this is an additional appointment capacity that runs outside of our core hours of 8am to 6.30pm. 
Enhanced Access
Current services include:
Monday Evening 6.30-8.00 (Weekly) 
GP telephone consultations 
Wednesday Evening 6.30-8.00 (First 3 weeks of the month)
GP telephone or face to face consultations
Practice Nurse Appointments
Phlebotomy Appointments
Saturday Morning 9.00-1.00 (Second Saturday of the month) 
GP telephone or face to face consultations
Practice Nurse 
Phlebotomy
First Contact Physio
Children's Counselling (GP referral only) 
We often tailor our clinics to match current demand. We monitor appointment availability weekly within the GP and Nursing teams, and we try to look ahead and prevent any issues before they arise. 
3. Nick Davies “Creatives in place”
I invited Nick along as an opportunity for me to introduce you to Nick who is working as part of the creatives in place initiative, and Nick to be able to tell you about some of the work he is involved in. Nick has shared following as an introduction for anyone who was unable to attend the meeting.
About Nick Davis: I am a local musician. In December 2025, I started in the new position of Creative in Place in Wirksworth. The focus of the role is to bring innovation to primary care, to act as a bridge between a community and its Primary Care Practice Team – in this case the people of Wirksworth and Hannage Brook Medical Centre. The intention is to bring a creative perspective into a GP practice, expanding the spectrum of approaches that are available within its work, ultimately broadening the role of the practice into being a key player in local community development.

My background: Since 2018, my company, District Musicians, has been offering specialist music sessions to people living with dementia. We offer free outreach sessions to people living with dementia at home. I also spent ten years working in Substance Misuse Treatment in NHS services in Nottingham. 

With the Creative in Place program, we are trying to imagine into existence a hyper-local, bespoke program of Creative (in its broadest sense) activity. This might support surgery staff to act on their urge to take the less obvious path with people, to work with people whose issues lead beyond the prescription pad. We are looking for ways that people in the community might think differently about health and wellbeing, and the place that Creativity might have in their lives.

4. Telephony
We are about to introduce a new telephony system at the surgery. We are out of contract and as part of the NHS Englands Digital Agenda there are some core requirements that we need to make sure we have built into the system. 
I wondered if there were any features that you may have seen elsewhere that you might like to see at Hannage. The group felt quite happy with the service currently provided; however, some improvements might be found in giving a better estimate of queue time, rather than number in the queue. I’m very happy to take that forward and see what improvements might be made within the new system. 
5. Spring Covid/RSV 
 
The new Covid campaign is from 13th April to 30th June.  In addition, the upper age limit for RSV has been removed so lots of people will be able to come along during the campaign and have both vaccines at Hannage. We have sent our first lot of invitations to all patients who fall into the cohort for covid along with a booking link to make your appointment. There is the facility to reply on the message, and we would encourage any that don't wish to be vaccinated to decline, and this will prevent us from sending endless texts out to remind you. If you are due an RSV the nurse will offer it to you on the day. 
We will offer several weekday clinics in the coming weeks but are unlikely to run a Saturday clinic. Wednesday evenings have been popular, so we may add more slots on enhanced access Wednesdays. 
Texts went out last week and we have over 200 patients booked in already, if you need help booking then please call reception and they will be happy to help. 
4. Community Appointment Day (CAD)

This was an excellent afternoon; we were pleased to see 57 patients during the afternoon with a focus on supporting those with musculoskeletal conditions. It was fantastic to bring patients and professionals together, and we had some fabulous feedback from both groups on the day. Patients saw a variety of professionals, from GP’s and Physios, Mental Health Support to Citizen advice and the careers association. 
Prior to the event, patients completed a health questionnaire, and we plan to resend the same questions again after 3 months to help us measure the impact. 
Future Plans- The practice is looking into hosting another “Last Orders” event. We have held this event previously with good success and feedback. It is themed around the practicalities of death and dying, which is a sensitive subject but found that patients had real benefit from the advice and information presented on the night. This is looking likely to be early autumn. 
6. Next Meeting
We agreed to meet quarterly and will set a date for the next meeting and send out invitations by email as before. 
Thank you to everyone for your ongoing support and participation. 
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