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JOB DESCRIPTION

JOB TITLE: 		Social Prescribing Link Worker 
[bookmark: _Int_DWao231u]BASED AT:		Hannage Brook Medical Centre
HOURS: 		18 – 20 hours per week
PAY RATE: 		£15.93 to £17.69 per hour 
[bookmark: _Int_NUsEKLPX]RESPONSIBLE TO:	Partners
 
JOB SUMMARY
Hannage Brook Medical Centre is a well-established, community-focused practice serving Wirksworth and the surrounding rural villages. We are committed to personalised, compassionate care and to strengthening the wellbeing of our local population.
The Social Prescribing Link Worker (SPLW) will provide holistic, non-clinical support to patients by addressing the wider determinants of health and connecting them to local community resources. Using a health-coaching approach, the postholder will also help people build confidence, motivation, and skills to make positive lifestyle changes and manage long-term conditions.
The role is central to Hannage Brook’s vision of supporting people to live well, stay connected, and feel empowered within their community.







JOB RESPONSIBILITIES
Personalised Support & Social Prescribing
· Provide personalised, one-to-one support to patients referred by GPs, nurses, care coordinators, and other practice staff.
·  Explore “what matters to me” and co-produce personalised wellbeing plans.
·  Address wider determinants of health including housing, debt, loneliness, transport barriers, employment, and access to community activities.
·  Connect people to local groups and services in Wirksworth and surrounding villages, such as social groups, walking groups, arts and heritage activities, volunteering opportunities, and support organisations.
·  Work closely with carers, families, and support networks where appropriate.
Health Coaching & Behaviour Change
· Use motivational interviewing, goal setting, and activation-based coaching to help people build confidence and self-management skills.
· Support lifestyle changes around physical activity, diet, smoking, alcohol, sleep, and stress.
· Deliver structured sessions (1:1 or group) where appropriate.
· Help people overcome barriers to change and develop problem-solving skills.
·  Monitor progress and adapt coaching plans as needed.
Caseload Management
·  Manage and prioritise a caseload, providing continuity and flexibility.
· Recognise when a person’s needs fall outside the scope of the role and escalate to clinical or safeguarding teams.
· Maintain accurate, timely records on SystmOne.
· Collect data for evaluation, outcomes, and reporting and be able to demonstrate impact 
Community Development & Partnership Working
· Build strong relationships with local VCFSE organisations, including groups in Wirksworth, Middleton, Cromford, and surrounding areas.
· Map and maintain up-to-date knowledge of local community assets.
· Identify gaps in local provision and feed insights back to the practice.
· Promote social prescribing and health coaching across the practice team.
· Participate in MDT meetings and contribute to personalised care initiatives.
Professional Development & Governance
· Hold accredited health-coaching training and maintain competence through Social Prescribing Link Worker e-learning.
· Participate in regular supervision, reflective practice, and peer learning.
· Work within safeguarding, confidentiality, and data protection frameworks.
· Contribute to service improvement and innovation within Hannage Brook.


Communication:
 The post-holder should recognise the importance of effective communication within the team and will strive to:
•	Communicate effectively with other team members
•	Communicate effectively with patients and carers
•	Recognize people’s needs for alternative methods of communication and respond accordingly
 
Personal/Professional Development

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development
· Effectively manage own time, workload and resources
· Making effective use of training to update knowledge and skills
· Participate in any training programme implemented by the Practice as part of this employment
 
Confidentiality:

•	While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
•	In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their careers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential.
•	Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data
 
Health & safety:

The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice health & safety policy, the practice health & safety manual, and the practice infection control policy and published procedures. This will include:
 
•	Using personal security systems within the workplace according to practice guidelines
•	Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks
•	Making effective use of training to update knowledge and skills
•	Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards
•	Actively reporting of health and safety hazards and infection hazards immediately when recognised
•	Keeping own work areas and general / patient areas generally clean, assisting in the maintenance of general standards of cleanliness consistent with the scope of the job holder’s role 
•	Undertaking periodic infection control training 
•	Reporting potential risks identified
 
Equality and diversity:

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
 
•	Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation
•	Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
•	Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
 
 
 This job description is not an exhaustive list of duties but is intended to give a general indication of the range or work undertaken and will vary in detail in the light of changing demands and priorities within the Practice.

 
Signed   ………………………………………………………………
 
 
Print Name ……………………………………………………
 
 
Date ………………………………………………………………..











Person Specification
Social Prescribing Link Worker 
 
	 
	Essential
	Desirable

	Qualifications
	· Level 3 or equivalent qualifications eg A levels
· GCSE or equivalent Maths and English at grade 5 /C or above
· Accredited health Coaching qualification or commitment to attain within first year
· Social Prescribing e-learning and evidence of CPD 
 
	· Training in coaching, counselling, psychology or behavior change
· NVQ Level 3 or above in health, social care, community work, or related field.
· Experience with MECC, motivational interviewing, or personalised care approaches.
   

	Knowledge and Skills
	· Understanding the wider determinants of health and their impact on wellbeing.
· Ability to use coaching skills to empower rather than direct.
· Strong communication skills, including active listening and empathy.
· Ability to build trusting relationships with people who may be anxious, isolated, or overwhelmed.
· Ability to work independently and as part of a small, supportive practice team.
· Good IT skills and ability to maintain accurate records.
· Knowledge of safeguarding, risk assessment, and professional boundaries.

	· Knowledge of local community assets in Wirksworth and surrounding villages.
· Understanding personalised care and the NHS Long Term Plan.

 

	Experience
	· Experience supporting people with social, emotional, or practical challenges.
· Experience helping people set and achieve goals or make lifestyle changes.
· Experience working with community groups or voluntary sector organisations.
· Experience managing a caseload or providing 1:1 support.

	· SystmOne clinical system
· Experience in primary care, community health, mental health, or social care.
· Experience delivering group sessions or workshops.
· Experience working with people with long-term conditions.

 

	Personal Qualities
	· Warm, compassionate, and person-centred.
· Curious, reflective, and committed to continuous learning.
· Able to motivate and inspire confidence in others.
· Flexible and adaptable, comfortable working in a rural community setting.
· Resilient, with strong self-care and boundary-setting skills.
·  Passionate about reducing health inequalities and supporting community wellbeing.
· [bookmark: _Int_oFFOhPYs]an ability to take responsibility, work on own initiative and effectively prioritise workload.
· Positive ' can do' attitude
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