Patient Group Meeting Minutes

	Meeting date: 16 September 2026 
	
	Chair: Marion Jones. Practice Operations Manager
	

	Location: Hannage Brook Medical Centre
	
	
	



1. Welcome 
Thank you to everyone who attended. The meeting provided an opportunity to share recent updates and plans for the coming months.

2. Updates since the last meeting
Dementia music sessions
· Following Nick’s introduction at the last meeting, the practice hosted several music sessions for patients living with dementia and their carers. The sessions were small but lively, and those who attended appeared to enjoy them. Nick has asked participants for feedback, which should be completed shortly.
Telephony
· The new telephone system is now in place, and no issues have been reported by practice staff.
· The new system has started to produce reports. We will share the findings at the next meeting once enough data has been collected to provide a meaningful picture.
· We also asked some questions about the telephony in our recent patient survey and haven't received any negative feedback about the change.

Patient Survey
· The survey explored how patients contact the practice, including their awareness of the callback feature and online options for requesting appointments or help. It also asked how helpful patients found reception and administrative support and invited further comments.
This survey was in addition the “National Survey” which was run by IPSOS in July 2026
· We received 135 responses. The survey was shared through social media, direct email to registered PPG members, the closed PPG Facebook group and a news item on the practice website. Paper copies were also available in the waiting room.
· Overall, feedback about reception and administrative services was very positive, with strong ratings for helpfulness and praise for kind, professional and patient-centred support. The main areas for improvement were increasing confidence in the callback system and considering continuity of care.  
The survey results will be published in full on the website and the link shared on facebook. 

Nursing team
· The nursing team works across two main clinical areas. Ann and Lorna support patients with respiratory conditions, including asthma and COPD, while Jen and Elspeth support patients with diabetes. This structure enables team members to develop specialist expertise. They also receive regular input from hospital consultants, can refer patients directly to hospital services and carry out remote case reviews, often avoiding the need for patients to travel to Royal Derby Hospital.
Jen has now started her maternity leave, which has coincided with Lorna’s return after an extended absence. Katrina, who provided cover during Lorna’s absence, has agreed to remain with the practice while Jen is away. Elspeth will also provide additional diabetes cover during Jen’s maternity leave.

To help reduce waiting times for blood tests, Laurel will run an additional phlebotomy clinic on Friday mornings. We will review whether these extra appointments reduce waits for patients and release more nursing time.


3. Upcoming events and services

Dry Bits! 
Hannage Brook are pleased to host Dry Bits, an evening about menopause presented by Arts Derbyshire. The event will feature a one-woman show by local performer Imogen Ashby, followed by a question-and-answer session with Dr Blackwell, Dr Giles and Dr Bridgwood.

This takes place on Thursday 17th September, and invitations have been sent to patients aged 45 to 55. There is only enough space for 50 in the waiting room, but we hope to follow this with a larger event in the future. 




Flu and COVID
· Invitations have been sent by text message and include booking links. Pre-bookable appointments are available throughout October, including the afternoon of Saturday 10 October and during Wednesday evening enhanced access sessions.

· The following Saturday flu vaccination clinics will be available:
	Saturday 3rd October
	Drop In
 No appointment necessary

9am-12.15pm
	Drop In
 No appointment necessary


1.30pm-4pm

	Saturday 10th October
	Drop In
No appointment necessary


9am-12.15pm
	Booked appointments only
Use a booking link text or call reception to book

1.30pm – 4.30pm 



· A letter will be sent this week to eligible patients who do not have a mobile telephone number recorded on their medical record

· COVID-19 vaccinations will also be offered to all eligible patients.

· Group members reported receiving pharmacy booking messages before invitations were issued by Hannage Brook. The practice will review the timing of next year’s communications and aim to provide information earlier. Patients are encouraged to receive their vaccination at Hannage Brook wherever possible. Thank you to the group for this helpful feedback.


Heidi AVT (Ambient Voice Technology)
· We will be starting to use Heidi for our clinical consultations very soon.

· Heidi will help clinicians prepare draft consultation notes in the background, allowing them to spend less time typing and more time focusing on the patient.

· At the start of the consultation, patients will be asked for consent before Heidi is used. Choosing not to consent will not affect the care they receive.

· We asked the group for their thoughts and received an overwhelmingly positive response.

· The group also reviewed and approved the patient information poster and frequently asked questions document.

4. Agreed actions

· Issue information about the 2027 flu vaccination programme earlier in the season.

· Prepare information about ambient voice technology and the menopause evening for the community fair on 10 November.

· Contact the original PPG trustees and ask them to close the bank account.
5. Next meeting

The next meeting will be held in early 2027. The date will be confirmed.
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